
Q＆A

English

Q1.

Do you have store holiday?

A1.

All year round

Q2.

Do we need to take something?

A2.

Nothing else need to take. 

Q3.

How much is it?

A3.

4320-yen, including the hair set.

Q4.

How long is the dressing time?

A4.

It will take 30mins,We will increase the number of dressed staffs

 according to the number of people in the group.

Q5.

Do you have limited experience time?

Q5.

Until 17:00 is possible

Q6.

Is there anything can lent in cold day?

Q6.

We can rent shawls and arm warmers / leg warmers for free.

For a very cold day, please prepare the Heat Tech shirts / spats.

Q7.

How to pay?

Q7.

Cash and credit card are both OK.

Q8.

Do we need reservation?

A8.

Please make the reservation in this link

https://asoview.com/en/act/156/

Q9.

Do you have any restaurant near the store?

A9.

There are 2 Soba restaurants near the store.

Q10.

I can not speak Japanese,is that OK?

Q10.

English is OK

Q11.

Do you have homepage?

Q11.

http://horikawa-komachi.com/

Q12.

How to contact if I have question?

Q12.

Please contact us by this E-mail

h.komachi@mable.ne.jp

★We prepare the presents to all the customs who rent our cloth
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